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10. Take better control of your index. We’ve improved our compaction operation on the index so that you can pause/
resume without causing corruption, monitor the progress of compaction, and benefit from a much faster operation.

9. Find order in chaos. We continue to expand our vast library of out-of-the-box conceptual entities so that you can 
easily extract key entities from unstructured content. We now also include medicines, car models, and public figures, 
and enable you to validate or customize entities. For instance, you can check the validity of a credit card number. Our 
improved algorithm can also expertly handle multi-byte languages such as Chinese, Japanese, Korean, and Russian.

8.	 So	much	to	offer,	yet	so	easy	to	operate. A new visual dashboard allows administrators to quickly answer a 
vast array of performance-related questions, which saves precious hours for IT teams and improves reliability.

7.	 Robust	and	reliable,	to	give	you	greater	confidence. You rely on your data to make smart decisions. We’ve 
solidified our platform to recover intelligently from system failures with an improved self-diagnosis and reparation 
of indices. And with our newly-built document tracking method, you don’t need to worry about losing documents 
during the indexing process. 

6. Customers are talking—are you listening? To better service your customers, you must first understand how 
they feel about your company. And it’s all in the details. We’ve partnered with HP Labs to deliver next-generation 
sentiment analytics—granular, specific, and accurate—performed on all types of content, including social media. The 
next time someone tweets a mixed message about your brand such as “Loved the fast service, but didn’t care for the 
loud music,” you’ll know exactly how to respond.

5.	 The	fastest	IDOL	ever. We know that differences in business outcomes can come down to seconds. That’s why 
we’ve made our IDOL platform faster than ever. You can now dynamically expand capacity without re-indexing for 
improved performance and no downtime, increase your indexing speed by as much as 47x, and multiply your query 
speed manyfold.

4. Big Data is here to stay—and we are here to help. Our new Hadoop/HDFS connector enriches your Hadoop 
investment in numerous ways. You can ingest Hadoop data into IDOL for advanced retrieval, and push enterprise 
documents into Hadoop for MapReduce analysis.

3.	 Quickly	find	what	you	need	with	personalized	search. We recognize that in enterprise search people’s 
needs are specific and unique. Our search results are ordered based on your intent, gathered from analyzing your 
behavioral data and collecting your preferences. 

2.	 Analytics	to	handle	the	next	generation	of	information—text,	audio,	video,	image. Human 
information now makes up over 90% of all data. For this reason, we continue to improve our human information 
analytics—multi-threaded speech analysis, unified image analysis, clustering methods, and more—so that you can 
take full advantage of this strategic resource.

1. This is just the beginning. IDOL 10 is the latest release of IDOL, our flagship product, and the first release since 
we have become a part of HP and had the opportunity to leverage HP’s support and resources. IDOL 10 is a strategic 
investment for HP, and you will continue to see innovative advancements, with quarterly updates to the IDOL platform. 

     Welcome to the new IDOL.
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