
Our fastest, most secure IDOL 

The latest quarterly release of HP IDOL 10 (Intelligent Data Operating Layer) reflects our 
continued commitment to enriching human information analytics, while hardening the platform 
and making it more robust and reliable. HP IDOL 10.3 is our fastest, most secure version yet.

IDOL 10.3 includes hundreds of advancements in text, video, audio, and image analytics, 
as well as core architectural changes that have led to large increases in query speed, and 
minimizing index corruption.

Faster and more flexible with improved compaction 
operation

The IDOL10 index is dynamic, with documents being added, removed, or updated continuously. 
These changes inevitably leave “holes” in the index, which take up space and slow down queries. 
IDOL’s compaction maintenance operation attempts to plug these “holes,” similarly to how 
defragmentation resolves this type of issue on your hard drive.  Significant improvements to the 
compaction algorithm now make the compaction operation much smoother in several ways:

• You can pause and resume the compaction operation without causing any corruption to the index

• You can check on the progress through each stage of the compaction operation, including 
the percentage complete, the time elapsed, and an estimated time remaining

• If only updates have happened (no deletions), the engine is smart enough to skip a large, 
unnecessary portion of the compaction and significantly expedite the process. The 
compaction operation may go from hours to minutes.
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Key advantages

• High performance analytics include key  
enhancements in text, audio, and image 
analysis

• Advanced  social media analysis allows you 
to track sentiment analysis at granular, precise 
levels and perform entity extraction

• Reliable and robust architecture with core 
changes that yield faster performance 
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Accurate entity extraction for multibyte languages

HP IDOL Eduction allows you to identify and extract entities (a word, phrase, or block of 
information) from text, based on a pattern you define. Sourcing from a vast library of entity 
grammars (patterns), IDOL automatically identifies and extracts terms in documents that lend 
themselves to key fields such as the names of companies or people, locations, addresses, and 
telephone numbers. IDOL 10.3 expands on this list of hundreds of out-of-the-box entities with 
new entity grammars.

Additionally, we have refined our eduction algorithm for multibyte language such as Chinese, 
Japanese, Korean, and Thai. Extracting entities for these languages pose particular difficulties 
since words are written as symbols which may change meanings when in a larger context, 
and words often flow together without spacing. Eduction also now supports proper word 
segmentation of multibyte European languages such as Russian.

Sentiment analysis that’s precise

For many organizations, the Internet can serve as a large focus group that operates free of 
charge. Insight and honest opinions can be found in people’s unfiltered voices. Sentiment analysis 
technologies can help you quickly analyze text and determine positive or negative sentiment. 

IDOL 10 offers some of the most advanced sentiment analysis on the market, with granular, 
topic-based analysis that can determine what concepts people are endorsing or complaining 
about within the context of a sentence. IDOL 10.3 has expanded on this capability and now 
assigns sentiment scores so that you have a precise understanding of people’s degree of 
emotion. For instance, you can know about an angry customer that requires immediate 
attention, or a real fan with an opinion you should amplify.

IDOL 10.3 is supported on the following 
server platforms:

• Microsoft Windows XP/Vista/7/8, Microsoft  
 Windows Server 2003, 2008, 2012 (x86 and  
 x64)

• Redhat Enterprise Linux 5,6

• SUSE Linux 10,11

• Debian Linux 5,6

• CentOS 5,6

• Other POSIX compliant UNIX versions are  
 available on request
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Feature Capabilities provided

Sentiment score Understand the degree of sentiment and distinguish lukewarm 
reviews from unequivocal raves with numerical scores of sentiment

Improved entity extraction for 
multi-byte languages

Enjoy pinpoint accuracy in extracting entities for multibyte languages 
such as Korean, Chinese, Japanese, Thai, and some European 
languages.

Additional entity grammars Improve search by automatically extracting hundreds of conceptual 
entities, including new additions such as countries (name in the local 
language, 2-digit country code, ISO 3166-1, alpha-2 code), languages 
(name in the local language, ISO 639-2/B code) and numbers 
associated with telecom equipment and circuit cards.

Intelligent, multi-threaded 
speech analysis

Improve speed and processing of audio data with parallel processing

Improved image analysis Detect subtle patterns in images and perform advanced analytics 

Improved compaction Smoothly remove the “holes” in the index and improve your IDOL 
index performance with an enhanced compaction maintenance 
operation

Auto-repair of index after 
system failure 

If corruption occurs in the index, detect and repair specific “field 
types” that were already in place before indexing began

Improved query speed Increase your query speed from 2X to as much as 100X

Index flow control Keep a controlled queue length at each indexing stage and increase 
stability  

IDOL Admin extension Quickly answer performance-related questions for all 
IDOL services, including image server, speech server, and 
community server

About HP Autonomy

HP Autonomy is a global leader in software that processes human information, or unstructured 
data, including social media, email, video, audio, text and web pages, etc. Autonomy’s powerful 
management and analytic tools for structured information together with its ability to extract meaning 
in real time from all forms of information, regardless of format, is a powerful tool for companies 
seeking to get the most out of their data. Autonomy’s product portfolio helps power companies 
through enterprise search analytics, business process management and OEM operations. Autonomy 
also offers information governance solutions in areas such as eDiscovery, content management and 
compliance, as well as marketing solutions that help companies grow revenue, such as web content 
management, online marketing optimization and rich media management.

Please visit autonomy.com to find out more.
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